	E911 Notice for All Points Broadband VOIP
FCC rules require that IP-based phone service providers remind you about these important 911 facts: All Points Broadband needs a correct service address to deliver your proper location information to a 911 operator. If you need to move your equipment, first inform All Points Broadband by calling (888) 217-7827. Your VOIP service uses electrical power and Internet access at your location. You may not be able to make 911 calls if there is a power outage, All Points Broadband experiences network or technical problems, or your Internet service is disrupted. When a 911 call is placed, you may need to instruct the operator of your location.
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